
Exclusive NetBackup 5240 and  
5330 Appliance Refresh Offer
Ensure your infrastructure is ransomware-resilient.

Today, ransomware is top of mind for IT managers. Modernizing 

an aging backup appliance is one of the fastest ways to add 

ransomware resilience to your IT infrastructure. Given the ongoing 

concerns about financing and cash flow, Veritas wants to help make 

your data protection decision easier. That’s why we created a special 

offer for eligible customers to upgrade from a NetBackup™ 5240 or 

5330 Appliance to a ransomware-resilient NetBackup Flex 5350 

or Flex 5250 Appliance. With the integrated, easy-to-deploy Flex 

appliance, you can:

•	 Boost your ransomware resilience with multi-layer security and 

immutable storage

•	 Help ensure your data is secure from bad actors, with a 

hardened Linux operating system and built-in intrusion detection and prevention

•	 Reduce your data center costs, and increase security by consolidating and isolating critical workloads

Refresh Offer Details 

Refresh Offer Overview

Until March 31, 2023, Veritas is making it easy for eligible customers to migrate from an existing NetBackup 5330 or 5240 

Appliance to a new NetBackup Flex 5350 or 5250 Appliance. Eligible customers will receive a credit for the price of the 

NetBackup Flex Appliance hardware when they purchase a three or five year NetBackup Flex Software license and three or 

five years of NetBackup Flex Appliance support. See details, below.
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•	 The Offer: Refresh your NetBackup 5240 or NetBackup 5330 Appliance with a new NetBackup Flex 5250, Flex 5350, or 
Flex 5350 HA Appliance and associated NetBackup Flex Software license, and receive a credit for the NetBackup Flex 
Appliance hardware.

•	 Eligible customers will receive a 50 percent credit for the price of the NetBackup Flex Appliance hardware when they 
purchase a five-year NetBackup Flex Software license and five years of NetBackup Flex Appliance support.

•	 Eligible customers will receive a 30 percent credit for the price of the NetBackup Flex Appliance hardware when they 
purchase a  three-year NetBackup Flex Software license and three years of NetBackup Flex Appliance support.

•	 Eligible customers with NetBackup 5240 or 5330 Appliances will be identified by Veritas.  Veritas, in its sole discretion, 
will determine the customers and the NetBackup 5240 or 5330 Appliances eligible for the offer.

•	 To qualify, orders must be received by Veritas August 29, 2022 through March 31, 2023.
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data management. The Veritas Enterprise Data Services Platform automates the protection and 
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•	 Eligible customers must submit qualifying orders to their Veritas account representative or channel partner between August 29, 

2022 and March 31, 2023.  

•	 Cannot be used on previous purchases. 

•	 Any item received under this incentive may not be redeemed or returned for cash, substituted, transferred, or exchanged. 

Consistent with Veritas policy, no returns on Veritas products will be provided, including products under the promotion. Any return 

permitted by Veritas, in its sole discretion, will reflect an adjusted cost taking into account the cost impact of the promotion. 

•	 Standard purchasing terms apply. 

•	 Other terms and conditions or restrictions may apply to this promotion. Veritas reserves the right to change or cancel these 

incentives at any time. Please contact your Veritas Account Manager or Veritas Sales with any further questions.
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•	 Eligible customers must have a NetBackup 5240 or 5330 Appliance hardware platform that runs NetBackup Software 
and an active appliance support contract. The offer, with respect to the new appliance, is available to all capacities and I/O 
configs of NetBackup Flex 5250 or 5350/5350HA.

•	 Each qualifying order must include a NetBackup Flex Software subscription license for a three or fiveyear term. The 
purchased quantity of NetBackup Flex Software must be equivalent to the total Flex Appliance hardware capacity, 
including any expansion shelves. 

•	 Each qualifying order must also include a three or five year Essential Appliance Support contract, where available, for 
each of the Flex 5250 or 5350/5350HA Appliances on the order. If Essential Appliance Support is not available for Flex 
Appliances in your area, purchase of standard support is required. 

•	 The amount of the credit for the price of the NetBackup Flex 5250 or 5350/5350 HA appliance hardware is based on the 
then-current price for such appliance hardware, as specified on the applicable price list.

•	 Standard appliance deployment services for each 5250 or 5350/5350 HA Flex Appliance needs to be included in the 
order.

•	 The customer will decommission the 5240 or 5330 NetBackup Appliance hardware platform after the deployment of their 
new Flex 5250 or 5350/5350 HA Appliance, and after any necessary migrations are completed to the new Flex 5250 or 
5350/5350 HA Appliance. 

•	 Note: For countries requiring a commercial invoice for customs regulations, Veritas is required to provide a value on the 
commercial invoice for all Flex Appliance hardware shipped with this promotion. This value is for commercial invoice 
purposes only and is not included in the price the customer will pay under this promotion. The price the customer will pay is 
provided on the billing invoice, sent separately.
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